
How To Guide
How to forward call to mobile number and other toll free number in call 
monitoring portal.



Login to the Call Monitoring Portal

Login to the Call Monitoring portal using 
the credentials provided in your email.



Go to Ring Groups

Click on Ring Group, under Apps



Select your Toll Free Number

Click on your toll free number



Add Number in Destination

Add your number with country code.
Once you have added the number click on save


