The Real PBX

Click, Connect, Communicate

How To Guide

HOW CAN | CHECK MY CALL RECORDS, CALL RECORDINGS & DOWNLOAD THEM
TO MY PC.




Step 1: Login to you self-care access

Customer Login

Login Irealpbxte;l:a ccount

Password sssssssssss o




Step 2: Go to Billing Information

L NS W, TITK NI 10T Lalguays. | ©

Dashboard |i 4“;\ My Profile |i fﬁ? IP Centrex || =i Billing Information |
Transactions
<« Filter
izéz"""g Sl”'"'"a“’ From Date: 2016-09-20 [ yyyy-MMDD |07:56:57 #HH24:MI:55
(n] En&ra - - — e E ..: .T" S—
- £} Subscriptions Till Date: | 2016-09-21 (3 yyyy-MM-DD 07:56:5) | HH24:MI:SS
|=|Transactions - Service: - v |

= Volume Discount
Show records for: | Customer And Credit Accounts el

..51 Make a Payment [ | Show Failed Transactions
ﬂ Payment Info

ﬂ Make Paypal Payment |'--3) Show Records |

Click on Billing Information tab

o Then go to transactions




Step 3: Select the time period

From Date: | 2016-09-19 [ yyyy-MMDD | 07:24:08 | HH24:ML:SS

TillDate: [2016-09-21 T3] YWvvMwDD 072408 | FRmAMISe Select the period of time for call records
Service: S-AIII "" 1.....__._ ’
Show records for: | Customer And Credit Accounts Tl Select services as Al
# Show Failed Transactions :
e Show records for both customer& credit accounts
|'-..l_ Show Fiﬂ{:urdsl | Lé Download
o Click on show details
Summary
Service i Total Transactions | Charged Chuantity | Charged Amount - Show Details
pice Calls 3 120 (seconds) 0.00000 USD ﬂ
lotal Service Used: 1  Total Transactions: > Total Charged Amount: 0.00 UsD
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Step 4: View call records & download
recording

P S S ——

Vbice Calls 7 180 (seconds) 0.00000 USD |_FL
Total Service Used: 1  Total Transactions: T Total Charged Amount: 0.00 UsSD
4 4 Page; tlof1| b bl | @& 1_1-:.{1-
—— o Click on Play icon to download call recording.
Account From To Country Description Bill time: o arg.ﬁ:l: e Flay
min:sec
007008009 19482014134 007008009 2016-08-21 07:25:14 1:00 0.00000 USD
18004452650 19482014134 18004452650 2016-08-21 07:25:11 0:00 0.00000 USD
007008009 18004452650 14156550003 EEEFEE ET‘“‘TES o 2016-08-20 07:16:30 1:00 0.00000 USD
007008008 18888929646 007008009 2016-09-20 06:36:17 0:00 0.00000 USD
18004452650 18888920546 18004452650 2016-08-20 06:36:15 0:00 0.00000 USD
007008009 18888929646 007008009 2016-09-20 06:34:57 1:00 0.00000 USD
18004452650 18888920546 18004452650 2016-09-20 06:34:53 0:00 0.00000 USD
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